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Agency Inability to Provide Service 

 

In accordance with the Public Health Code, when an agency is unable to provide service to the 
agency licensure level this form will be completed and submitted to the Tri-County Emergency 
Medical Control Authority (TCEMCA) as soon as possible. 
 

Date: _______________________ 
 

Agency Name: _________________________________________________________________ 
 
Agency Inability to Provide Service Date/Times:______________________________________ 
 
Contact State EMS Office: 
 Derek Flory, (517) 243-8205, floryD@michigan.gov  
 Date: ______________________________   Time: ______________________________ 

 How did you contact? _____________________________________________________ 
 

Contact TCEMCA: 
 Bill Priese, (517) 410-0700, bill.priese@tcemca.org 
 Date: ______________________________   Time: ______________________________ 

 How did you contact? _____________________________________________________ 
 Submit completed and signed form to:  bill.priese@tcemca.org  
 

Contact Dispatch Center: 
 Dispatch Center Contacted: ________________________________________________ 

 Person Contacted: ________________________________________________________ 

 Date: ______________________________   Time: ______________________________ 

 Covering Agency(s): _______________________________________________________ 
 

Mutual Aid Agencies Contacted: 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 
Person Completing Items:  ______________________________________________ (printed) 
 

         ______________________________________________ (signature) 
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Excerpts from Public Health Code: 
 
R 325.22116 Inability to provide service.  
 Rule 116. (1) If a life support agency cannot operate or staff at least 1 vehicle for  
response to an emergency within its service area in accordance with the code, these rules,  
or applicable protocols, then the life support agency shall do all the following:  
 (a) Immediately notify the department and medical control authority within its  
service area if it cannot provide at least 1 life support vehicle available for response to  
requests for emergency assistance on a 24-hour-a-day, 7-day-a-week basis in accordance  
with medical control authority protocols. This rule excludes air ambulance services and  
aircraft transport operations when the weather does not meet weather minimums outlined  
by a national accrediting body for air ambulance services.  
 (b) Immediately notify the department of a change that would alter the information  
contained on its application.  
 (c) Notify the dispatch center that regularly receives requests for its services, and  
other public safety agencies if appropriate, that it is not available to respond. The  
notification must advise the dispatch center of the period in which the agency will be out  
of service and the name of the agency that will be covering its service area.  
 (d) Notify life support agencies providing mutual aid.  
 (2) The life support agency shall comply with R 325.22202(4).  
 
R 325.22202 Medical control authorities; authority board; advisory body; medical director; 
responsibilities; approval. 
(4) The medical control authority shall notify the department if a life support agency is 
consistently unable to provide at least 1 life support vehicle 24-hours-a-day, 7-days-a-week. 
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